
 

As we relaunch City Arenas, we ask for your cooperation and commitment to 
follow the guidelines below:  

Maintain 2-meter physical distancing between people, except those who reside in the 
same household or who belong to an existing cohort.  

Where sports and activities cannot be modified to maintain distance, groups must 
limit the number of contacts between different participants. This is done by playing 
within sport cohorts of up to 50 people including participants, officials, coaches, and 
trainers. 

Stay home if you are sick or displaying any symptoms of COVID-19. Follow 
the prescreen procedures outlined by your organization or Alberta Health 
Services.  

Players are encouraged to arrive with their required equipment on as dressing room 
space will be limited to accommodate adequate physical distancing. Groups or teams 
may be provided with more than 1 dressing room to allow for adequate space where 
possible.  

Players and coaches can enter the facility 30 to 15 minutes before their booking and 
must exit the facility 15 minutes after their booking.  

Spectators will not have access to the facility until the scheduled booking time, and 
should exit the facility as soon as the booking time slot has ended. Spectators will not 
be allowed in the participant areas. 

User Groups with younger children requiring assistance with skate tying should 
consider how to manage this within physical distancing guidelines. Skate tying prior to 



arrival and the use of skate guards is strongly recommended.  

Shower facilities are not available.  

Indoor warm-up space is not available.  

Staff will be disinfecting areas and common touch points between users.  
 
There is limited spectator space. Spectator areas are restricted to 25% of total seating 
to a maximum of 100 people. 

Sport organizations are responsible for keeping track of all participants for each activity 
for the purpose of contact tracing in the event of an outbreak.  

Masks are recommended for spectators.  

Try to minimize contacting high-touch point surfaces such as door handles and going 
in and out of dressing rooms.  

Bring a pre-filled, labelled water bottle. Bottle fillers are available but drinking fountains 
are not available.  


